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Motivation

»Spoken conversational search strategies and interactions differ from conventional text search strategies and interactions
»Which conversational strategies are used to communicate the found information via a speech-only channel?
»How to identify and classify search interactions that differ from conventional text search?
» These will eventually be used to design computational operations for more effectively presenting search results over speech

Structure of Search Conversation via Audio Thematic Analysis

Methodology

»0Observe how people communicate when they solve an information need and
cannot see the search results

o Users are given three search tasks based on different cognitive complexity Q"f“m;ggg
(Remember, Understand, Analyse)

o Search results are read out by Retriever who has access to a search engine
o Thematic analysis User Retriever 5) Defining and naming themes

1) Familiarizing with the data

 Transcribing

2) Generating initial codes

3) Searching for themes

4) Reviewing themes

6) Producing report
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